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HomeFirst (formerly ECH LifeBuilders) 

  1-408-539-2100 homefirstscc.org 
 

Gardner Health Services  

1-408-918-2600  

gardnerfamilyhealth.org 
 

     ALCOHOL AND  

  SUBSTANCE ABUSE 
 

Alcoholics Anonymous  

1-408-374-8511 aasanjose.org 
 

Gateway Program, Department of 

Alcohol and Drug Services (DADS)  
County of Santa Clara 

1-800-488-9919   M-F 8 am-5 pm 

sccgov.org 
 

California Department of Health Care 

Services 

1-800-879-2772  Mon-Fri 8 am-5 pm 

dhcs.ca.gov Substance Abuse 

Disorder Directory 
 

Gardner Substance Abuse Program 

1-408-977-1595 

gardnerfamilyhealth.org 
 

Al-Anon and Alateen 

1-408-379-1051 

ncwsa.org 
 

  TRANSPORTATION 
 

211 & The United Way 

Dial “211” 
 

LOVE, INC  

(Love in the Name of Christ) 

1-408-723-9223 M-F 9am-noon 

loveincsantaclaracounty.org 

               EMPLOYMENT 
 

NOVA 

   Resources for job seekers including    

   career advising, skills assessment, 

   computer use, job search workshops, 

   training programs, Veterans programs,        

   job postings, and assistive technology to  

   help job seekers with disabilities. 

   1-408-730-7232  Mon-Fri 8am-5pm 

   novaworks.org 
 

   Sourcewise 

   Senior Employment Services    

   1-408-350-3200 Opt. 5  M-F 8am-5pm 

     mysourcewise.com 
 

   CalJobs 

   1-800-758-0398  

    caljobs.ca.gov 
 

   California Employment   

   Development Department (EDD) 

   Workforce Services M-F 8 am-5 pm 

   1-916-654-7599 

   edd.ca.gov 
 

   United States Department of Labor 

   1-408-794-1100 One-Stop Center 

   work2future.biz 
 

    DOMESTIC VIOLENCE 
 

   Next Door Solutions to Domestic     

   Violence 

   Women, women with children only. 

   24 hour hotline, emergency shelter,     

   crisis counseling, support groups.     

   1-408- 279-2962  24 hour hotline 

   1-408-501-7550  general information 

    nextdoor.org 

YWCA of Silicon Valley-Domestic      

Violence Support Network    

   Crisis intervention, residential shelter,      

   counseling, legal advocacy, support    

   groups, community outreach & more. 

   1-800-572-2782 - 24 hour Domestic 

       Violence Crisis Line (toll free) 

   1-408-287-3000 or 1-650-493-7273- 

       24 Hour Rape Crisis Hotlines  

   1-408-287-3000 or 650-493-7273 

   http://ywca-sv.org/about/index.php 
 

 

     

    

 
Although the information in this brochure is 

believed to be reliable, no warranty, expressed or 

implied, is made regarding the accuracy, adequacy, 

completeness, legality, reliability, or usefulness of 

any information, either isolated or in the aggregate.   
 

The City of Santa Clara, its City Council, 

commissions, officers, agents, and employees, (i) are 

not liable for any improper or incorrect use of the 

information in this brochure, (ii) assume no 

responsibility for anyone's use of or reliance on any 

such information, (iii) are not liable for any damages 

(of any type, for any reason, however caused, or 

under any theory of liability) arising in any way out 

of the use of this brochure, even if advised of the 

possibility of that damage.   

Any opinion, advice, statement, service, offer, 

information, or content expressed or made available 

by an organization is that of the organization and 

does not necessarily reflect that of the City of Santa 

Clara.  

      

City of Santa Clara, Parks and Recreation Dept.                     

Senior Center 

1303 Fremont Street, Santa Clara, CA  95050 

1-408-615-3170  www.santaclaraca.gov 
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  SAFETY    
 

                  Emergency medical and safety 

                  Police and Fire  

                  Dial “911”  
 

                  911 cell phones 
                  Free, no cell plan, emergency 

                  calls only. 

                  Santa Clara Senior Center 

                  1-408-615-3170 www.santaclaraca.gov 
 

            MULTI-SERVICE AGENCIES 
 

                 211 Service in Partnership with    

                 United Way 

                 Resources: food, housing, medical,     

                 shelters, general assistance, and    

                 UPLIFT transit pass program. 

                 Dial “211” 
 

                 HomeFirst Boccardo Reception Ctr. 

                 Serves homeless adults:  emergency      

                 shelter, food, medical services, case 

                 management, transportation assistance. 
                  1-408-539-2100 homefirstscc.org 
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Community Technology Alliance 
Community voicemail, low cost cell phone 

to assist with finding employment. Links to 

food, housing, emergency assistance. 

1-408-437-8800 ctagroup.org 
 

Sunnyvale Community Services 

Sunnyvale residents-one time financial 

assistance, food programs, children’s 

school supplies.  1-408-738-4321 

svcommunityservices.org 
 

             SHELTER 
 

Shelter Bed Hotline 1-800-774-3583 

Latest info. on shelter availability & 

location. 
 

CityTeam Ministries  

cityteam.org 

Family Services:food boxes,clothing, 

household goods, emergency assistance, 

1297 N. 13 St. San Jose 95112 

1-408-293-4657 
 

Men’s Shelter:food, toiletries, 

clean clothes, shelter 1-408-288-2153 

1174 Old Bayshore Hwy. San Jose 95112 
 

Men’s Programs-City Team Ministries 
Shelter & long-term live-in recovery 

program for drug & alcohol abuse 

580 Charles St. San Jose 95112 

1-408-288-2185 
 

House of Grace-City Team Ministries 

Addicted, abused, or homeless women 

rebuild their lives without being 

separated from their children.  

Residential program. Classes, counseling, 

& meetings stress personal responsibility, 

support & empowerment. Address not 

published. 1-408-885-8080 for info.  

Heritage Home-City Team Ministries 

Home for women- preparing them to have 

and care for their babies. Prenatal classes, 

addiction, classes, tutoring, parenting. 

435 N. Third St. San Jose 95112 

1-408-294-1238 
 

InnVision Shelter Network 

Serves families at six shelters throughout 

Silicon Valley and the peninsula. 

Assists families in finding permanent 

housing & and promotes self-sufficiency. 

Services: case management, housing & job 

search, budget support, medical care, 

mental health counseling, clothing, food, 

children’s therapeutic child care & after-

school programs, life skills education.  

650-685-5880  ivsn.org   

Programs: 
Adults with children under 18: call 

1-408-926-8885 for information about 

Commercial Street Inn 

Adults without Children: 

For Men: arrive by 10 am M-F for 

assessment at Montgomery Street Inn 

358 N. Montgomery St. San Jose 95110 

1-408-271-5160 

For Adult Women: Call 1-408-271-0820 

Commercial St. Inn 260 Commercial St. 

San Jose 95112 
 

                  FOOD 
 

City Team Ministries 

Men, Women, Children Daily Meal 5 pm 

1174 Old Bayshore Hwy. San Jose 95112 

1-408-288-2153 cityteam.org 
 

St. Justin’s Food Pantry 

Grocery and clothing distribution 

1-408- 296-1193   st-justin.org 
 

Second Harvest Food Bank  

Free food, hot meal sites, senior nutrition 

sites, food stamp assistance.   

1-800-984-3663 shfb.org 
 

United Way Helpline Dial 211 
 

Sacred Heart Community Services 

Must register for services 

Food and Clothing 

1-408-278-2160 sacredheartcs.org 
 

              CLOTHING 
 

Sunnyvale FISH Clothes Closet 

Tuesdays 9 – 11 am 

1112 S. Bernardo Ave. Sunnyvale 

1-408-245-9109 sunnyvalefish.org 
 

St. Justin’s Thrift Store 

1-408-243-7117 st-justin.org 
 

 

MEDICAL CARE-low or no cost 
 

Covered California 

1-800-300-1506    M-F 8-6 & Sat. 8-5 

coveredca.com 
 

Santa Clara Valley Medical Center 

1-408-885-5000 

sccgov.org 
 

Rotacare  

1-408-379-8000  

rotacarebayarea.org 
 

Pacific Free Clinic  
1-650-721-2786 

http://pacific.stanford.edu/ 
 

    Arbor Free Clinic 

    1-650-724-1332 

    https://arbor.stanford.edu/ 
 

      Asian Americans for Community      

     Involvement Health Center 

     1-408-975-2760 aaci.org 
  

     Gardner Health Services 

     1-408-935-3900 Alviso Health Center 

     1-408-918-2600 St. James Health Ctr. 

     1-408-918-5500 Virginia St.  

      gardnerfamilyhealth.org 
 

Healthcare for the Homeless  

Program 

      Gardner Downtown Health Center 

      1-408-794-0500 

      gardnerfamilyhealth.org 
 

        MENTAL HEALTH 
 

     Suicide & Crisis Hot Line  

 1-855-278-4204  (Toll Free Line) 
 

     Emergency Psychiatric Services 

     Valley Medical Center    

     1-408-885-6100 sccgov.org 
 

     Mental Health Urgent Care 

     Walk-in outpatient clinic  

      871 Enborg Lane  San Jose 95128 

      8 am – 10 pm daily 

      1-408-885-7855 sccgov.org 
 

     Santa Clara County Mental Health        

     Call Center- appointments, screening 

     1-800-704-0900  

     sccgov.org 
 

     Asian Americans for Community    

     Involvement Mental Health Services 

     1-408- 975-2730 aaci.org 
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